
OIA/DCBA ASSISTANCE: 

 Counseling and Advice:
▪ Know Your Immigrant Rights
▪ Know Your L.A. County Services
▪ Consumer Affairs Services
▪ Citizenship Services

 Dispute Mediation Help:
▪ Eviction, Rent Increases, Repairs
▪ Retail Purchases Disputes
▪ Neighbor-to-Neighbor Disputes
▪ Credit Card Bills
▪ Utilities Shutoffs
▪ Car Purchases

 DCBA Major Services:
▪ Immigration/Consumer Fraud
▪ Minimum Wage Enforcement
▪ Foreclosure Prevention
▪ Real Estate Fraud
▪ Small Business Assistance
▪ Financial Education
▪ Self-Help Legal Access Centers

REFERRALS: 

 Los Angeles Justice Fund:
▪ Risk of Deportation
▪ L.A. County Residents   
▪ Income-Eligibility

 Immigration Legal Help:
▪ DOJ-Approved Organizations
▪ Lawyer Referral Services
▪ Self-Help Services
▪ Private Attorneys

 Common County Services:
▪ Health: Medical, Mental, Public
▪ Public Social Services
▪ Child Support
▪ Children and Family Services
▪ Education Services
▪ Adult Protection Services
▪ Law Enforcement Services
▪ Employment Services 
▪ Birth/Marriage/Death Certificates

START HERE:
IMMIGRANT INQUIRIES

(800) 593-8222 oia.lacounty.gov
ASSESSMENTCOUNSELINGASSISTANCEREFERRALS




